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Patient empowerment and
Collaborative care in INGE 3

with the Chill+ health tracking device
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Ontleend aan Achterhoek: Naast, Sensire, Slingeland. 

Our mission: patient empowerment and collaborative care

More directing and participation of 
patients in care and strengthen 
relationship through "blended care" 
patient journeys.

Promotion of Prevention and Health with 
first MedMij PGO Ivido

Borderless collaboration of healthcare 
professionals in (regional) care networks 

Interoperable platform and E-health 
solutions for blended care network care –
through the DVZA role in the Medmij 
system and the Care Network 
Environment (ZNO)
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Why we need a digital transition.

Control over your own health 

• Frustrating for the patient - limited access to own 
health data

• Possible conflicting information at different 
healthcare providers (not one language)

• Tell your story over and over again.

• Log in in several portals in the mine field

Collaboration with healthcare providers

• Many silo’s with different standard operating 
procedures

• Medical data are not easily interchangeable; fill out 
questionnaires over and over again

• Data will be shared without your consent and not in 
accordance with GDPR

• Healthcare provider has limited time available for 
real contact due to high registration burden
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The MedMij set of regulations:  foundation for safe and interoperable 
exchange of healthcare information (alternative of national EPD)

Personal Health Environment (PGO) –
DVP “DienstVerlener Persoon”  role

Exchange informatie from and to EHR’s 
DVZA – “DienstVerlener ZorgAanbieder”

VWS invested 1.2 mld euro’s in excellarations program’s 
VWS – VIPP5, VIPP GGZ, OPEN, InZicht, BabyConnect.
New laws ‘WEGIZ’ in preparation.  

In july 2020 the law “cliëntrechten bij elektronische
verwerking van gegevens in” became applicable. 
Every patient has a right to get a digital copy of medical 
information in EHR’s (Wabvpz)
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Social network
(and Mantelzorger)

Therapist, 
pharmacist,

nurses 

Specialist

GP

XIS

(research)
Programs and 

patientjourneys

Integral PHR +
permissions
(FAIR data)

Communication
Monitoring

At home

DVZA
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How does the Zorg Network Environment (ZNO) collaborate with  
the patients PHR (PGO)?

Single
Sign On

Explanations/education 
also for people with low 

SES

Health 
Information
datablocks

(ZIB’s)

Single
Sign On

Single
Sign On
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GP ZNO
PGOHIS

Use case research chronic stress monitoring related to fysical complaints
Such as chronic pain/fatigue.

medical dashboard medication,
Labresults + home monitoring

SSO

Therapist

SSO

Specialist

Mantelzorger,
social network

Prescripe ‘app op recept’
“chronic stress” +

monitoring 

GP’s
ZIB’s

Mental 
healthcare

ZIB’s

Integraal dossier 
(FAIR datapoint) 

SSO
Permissions to share

data (FAIR, MITZ)

Medical
‘hospital’
ZIB’s

Sample data 
ZIB’s “home

measurement”

AI – HRV – ECG etc

Pseudomised
research data PEP protocol

Clinical relevant 
Results
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GP ZNO
PGOHIS

Use case Proactieve monitoring moodswings/bi-polar disorder   

medical dashboard medication,
Labresults + home monitorign

SSO

Therapist

SSO

Specialist

Mantelzorger,
social network

Prescrip app op recept
“chronic stress” +

monitoring 

GP’s
ZIB’s

Mental 
healthcare

ZIB’s

Integraal dossier 
(FAIR datapoint) 

SSO
Permissions to share

data (FAIR, MITZ)

Medical
‘hospital’
ZIB’s

Sample data 
ZIB’s “home

measurement”

AI – HRV – ECG etc

Pseudomised
research data PEP protocol

Clinical relevant 
Results

Monitoring 
Patienterperiencies

(subjective) 

Correction medication
Use and mediciation

experiences
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INGE 3 collaboration initiative to
maximize usability of 

Chill+ health tracking device in health 
improvement and healthcare


